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Background 

• 1994 Hungary becomes adhering country 
 1996 OECD member country 

• 2000 NCP is established in the Ministry 
for Economy 

• 2014 strengthening the NCP starts 



Baseline 2014 (Strengths) 

NCP is available and fulfils the basic 
administrative requirements 

• Homepage with basic information 
• Yearly reports to the OECD 
• Taking part in the relevant OECD meetings 
• Brochure in Hungarian 



Baseline 2014 (Weaknesses)  

• Frequent changes in staff 
• No full time staff 
• Lack of financial resources 
• Not sufficient cooperation  

within the government  
• Not sufficient cooperation with 

other Hungarian stakeholders 
• Not sufficient  awareness raising activity 
• Specific instance procedure  is not elaborated 

enough 



Improvements by now 

• Full-time staff 
• Perspective of stability 
• Financial resources on request 
• Better cooperation within the  

government, especially with 
experts working in CSR 

• Improved cooperation with other Hungarian 
stakeholders 

• Awareness raising activity expanding 
• Draft for a more sophisticated specific 

instance procedure elaborated  



Awareness raising activities   
Homepage 

http://oecd.kormany.hu/oecd-nkp 

http://oecd.kormany.hu/oecd-nkp
http://oecd.kormany.hu/oecd-nkp
http://oecd.kormany.hu/oecd-nkp
http://oecd.kormany.hu/oecd-nkp


Awareness raising activities   
Visual elements 



Awareness raising activities   
Promotional events 

this conference 



Specific instance procedure 

• Draft elaborated – legal background to be 
clarified before official approval 

• Based on Implementation Procedures of the 
OECD Guidelines for Multinational 
Enterprises 

• Learning from other NCPs’ practices 



Specific instance procedure II 

Forum for discussion to assists parties to deal 
with issues raised  
• Not a legal action 
• Not a substitute for legal proceedings  



Specific instance procedure III 

Good offices require good faith behavior  of the 
parties: 
• Responding in a timely  

fashion 
• Maintaining confidentiality  

where appropriate 
• Refraining from misrepresenting the process, 

from threatening or taking reprisals against 
parties involved in the procedure 



Submission of complaints 

Relevant NCP 
• Where the alleged non-observance of 

the Guidelines  happened 
• Home country 
Complainant 
• Any interested party (individual  

or organization) 
• Properly informed 

 



Submission of complains II 

In written form 
• Basic information, underlying  

documents 
• Reference to the Guidelines 
• Expected changes 
• Expectations towards the  

National Contact Point 
• Which information is confidential 
• Any earlier attempts to resolve the problem 



Initial assessment 

Whether the issue is bona fide and relevant 
to the implementation of the Guidelines 
• Material and substantiated 
• Link between the enterprise’s  

activities and the issue raised 
• Contribution to the purposes and 

effectiveness of the Guidelines 
• Etc. 



Thank you for your attention 

http://oecd.kormany.hu/oecd-nkp 

nkp@ngm.gov.hu 

Vágó Júlia 


